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Section A

Answer any 6 questions. Each barry 2 marks.

1. Discrrss the ch: ]errges of implem€nting machine learning jn e corrner.ie platforms.

2 Explaln Chatbots and Visral Assistants in E Commerce.

3. Explain the conccpt of convcrsion rate.optimization (CRO) in e-cornmcrce

4.. What are the benefits of using socia.l media marketing lor e-commerce businesses?

5. Describc the rolc of cligital payments in e-commerce.

6. Write a note on the importance of cyber secuity in e commerce?

7 Whrt is meant by Retum on Ad Spend (ROAS)

8. Explain Reverse Logistics.

Section B

Ansv/er any 4 questions. Each carry 6 marks.

9. Explain the difierent +commerce b[siDess modc]s with suitable examples.

10. Elplain the role of social media in e commerce rnarketing.

11. Discuss the importance of supply chaln managcmenL ir c-commerce.

12. What do you mean by E Commerce Loglstics? Explain the key Components of E
. Commerce Loglstics-

13. Explain thc dificrcnt componcnts of Supply choin manrgement in EiCommerce.

14. Explain the key challenges in Logistics and Supply chain Managcment in E Corn-

Section C

1



. Answol arrl 1 (lrostiorrs. E:r.ih calry 14 nrarks.

1 \\:hat mc tlr,: l,cnclits of rrsing lriurt ( olrirl{ ts in e-lornnrerr e l

16 l-rplain.l,hc riillrrr(]nr Silcs sl,rrt,'!jjrs \\')ridr can be acloptccl 1n E Clornn)ei('e l,Lr.rlrr:.-
for drjvjrtr, grl)11th l|rrrl Rer,enre.


