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PART _ A

Answer any lhree questions from the following. Each question carries 1 mark-

1. Name any two types of e-commerce model.

2. Expand IMPS.

3. What is decision support system ?

4. What is e-SCl\il ? (3x1=3)

PART - B

Answer any lhree questions lrom lhe following. Each question carries 3 marks'

5. De{ine CRN/. Explain lhe elements of CRM.

6. Write a short note on lT Act, 2000"

7. Explain B2C business process.

8. Write the steps to creale a pivot lable in a spreadsheet- (3x3=9)

PART _ C

Answer any one question from the following. Each question carries I marks'

L Explain the concept ol ERP. Discuss its features and benelits in integrating

business syslems.

10. What is e-governance ? Explain differen't types of e-governance. (1x8=8)


