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SECTON -A
Answer any four queslions i. this Seclion Each queslon ca(les 1 mark for

Pa't (a), 3 nrarks ror Pad (b) and s marks ror Pait (c)

I a) Whal do yo! mean by organ zatLona behaviour ?

b) How rhe knowedqe olorganzalionalbehaviour helps lhe organization ?

c) Orqan zatona behavoLr has been modii ed and enrched bv nlomallonal
outpuls kom oiher d scip nes. Expaln

a) Whal are content theories of moUvalon ?

o low a oprei ctd ..r'r6q t1e ^apd . r

c) How the knowledge ol molivation helps ln lhe progress of lhe organization ?

b) Explan lhe diflerenl types ot Ieams

c) llow and why a team work s eil€clve lha. indvidua work?

a) Deine organizal ona Deveopnienl

b) What are lhe fealures of OD t

.c) 
Why OO ls .eeded ?

a) Whal s Attribltion lheory ?

b) Whal are lhe errors ln allr bulio. ?

c) How pe.cepiion concepls are appiied n lhe o.ganizallon ?
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6. a) Whal are group norms ?

b) whal are the lypes of grcup norms ?

c) Slate the characterstics oi group noms. i4:9=36)

SECTION B

Answerthetwoqueslons n lhe Seclon. Each quesloncarries 12 rna.ks

7. a) Give an accou nt on Classlcal Condltioning theory and ils applicalions ir lhe

OF

b) Explaif Transacl on Ana ys s. Whal are lhe malor conlribulions of iransacl on
ana ysis to organizatio. ?

I a) Why people res sl organizational change ? Assume th at you are the manager
ol ihe organrzaton how wlll you overcome the resislance to change at
var ous eve s ?

OR

b) Whal is molivation ? Explain various linancia and non-lnancalrnotivalon
\2x12-24)


