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Part A (Ansver any 6 questions. Dach car.ies 3 ma.ks)

1 Diflerenrnlp lFhpen verbal .n.l non v.rbal .onnuni.dion 3

2 What aF the adyaniages and disadvjnilgs otgnpevine? 3

3 Wly is ji nnporlani 10 includc a subjccl lnr in bnsin.$ Icltca 3

4 What is ihe lunciion oI headiqs.nd slbheadings in oryanising a bNiness rport
3

5 Why are lnsn,cs rcports eseniial lo. decision na.kins in an orgr.isaiion 3

6 Exrlain fie nnpodance ola pnmc in cmployncnl 3

7 $'hai are ihe do's and doni's or inlmicw 3

8 Wh de the.h{a.teisliG ofa pancl i.tNiew 3

9
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As a Sal6 manager, d6ft s repoft to yonr manasing dteclor regrdins tho suddon
dedine h sJls of reGigerut.B ud Cile suggsiions io overcoDc ii. 6

C tically L!se$ lbe inpacl of includins nrdcnnt inlornrtion in d .6une 6

D6-igl a proie$ional esune lor N cmdnlatc applying lor a job 6

HN does body langnagc aficct an intcNicq 6

Pdt c (Ansver dy 2 question(a). EacL .eries 1! in{ks)

16. Analyse 7 C\ r *plain ho{ it can reduce mjsuDddstandings in connDication
1d

17. Emluate the r.le ol *Tilttu codrmicaijon h bsinGs tocNing on jis adEniages
md poteiiial .hollcngs 1l

r5' Connunjcation m€ns the proce$ of DNing inlomeiion and nndprsianding hom
one petun lo a.orbell E{pbnr t,l


