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SECTION _ A

Answerthe four quesuons Each qleslion carrjes % mark

1. Define HBD.

2. What are the two egs oi job ana ysis ?

3. Define GRIEVANCE.

4. What are the grievance redressa mechan sms "
SECT ON B

Answerthe four q!estions. Each qlestion carres 1 mark

5. Deiine any one sou.ce of recrutrneni

6. Deiine stan lunclon ol HR[4

7. What is lving wage ?

8. Derjne on the job train ng

9. What islob speciication ?

10. Del ne HFI/.

SECTION C

Answerihe six qleslons. Each queston caires 3 rnarks.

-l D-n 1De rre atol.r6orHrro-Ro<orruFDdlni.g
12. What are ihe roles oi an HF manager ?

13. Whaiiaclors nfluence wage syslem ?
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1 4. Brlelly explaln the evoLliion ol manag€ment thoughl.

1 s. 'Career needs to be planned, rather than developed." Debaie.

16- Expiain lhe scope oi HR[,4.

1 7. Why is induslrial d scipline irnporlani ?

18. Whal are lhe diiierent meihods of perlomance appraisal ? (6x3=18)

SECT]ON D

Answerthe two questions. Each queslon ca.ries 8 marks.

19. Explain ditlerenl sieps otlraining need analyss.

20. "Keraa is lhe Gulifor abourersrrom other slale . cdtically analyze.

21. Explan diflerenl lypes oiseleclon. (2:8=16)


