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F'OURTH SEMESTER M"S"W" DEGREE EXAMINATION Sfrolaoo

SEFTEMBEF&"O CTOBER SOOS

Social Work - CC fV
Faper I - HUil,fAN RESQURCE DEVELOPMEI{f trN

I{TJMANT SERVICE ORGANISATION
T'inne : Three Hours

Maximum : 80 Marks

Part I
Answer ozy six qu.estions.

Nl questians carry equal m.arks.
Answer ta a questian should nat exceeci l0A uords.

1. ,Sourees of recruitment"
2" r,Empioyment inter.,,iew.

3" jnduction as part of training.
4. -Compensatior,.
5. Transfer"

6.ozPromotion"

--7. Retirement.

8. Disciplinary procedures.

J. Employee counseling

(6x3=18marks)
P&i't n

Answer any fi,ve qtrcstions.
,$tt questions eorry equal morks.

Answer to a qucstion shourd not exceed, 200 words"

ryrzfpt"i" job satisfaetion and factors of job satisfaction

-++{A- 
the term "Employee grievangs'. suggest a suitable set-up for handliirg tner"*-y

Q)'<Bnefly indicate how a strikl situation is to be handled by tl.e management.
13' According to a prominent social scientist, otrade union is a neeessary evil",,. Do you agree with this opinion?
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14. "Conflict is inherent in the bargaining Eelationship between the employer and the

emploYee." Discuss. ,l,r'J

uq7fro.rr-,riil yor^ identify- '"he h-uirt'ing neerir Of ennpluyees in a Hr'rman Sernice &'ganisstien? ' ,4

lf,pscuss the clifferes; f,x'eining methods" (5x6=30marks)

Part iII
,4nswer onY *vo questions'

Alt questions corrY equol morks'

Answer trt tt question shauld rwt e*ceed 900 words'

1g- Define .pur"od& Management'. Discuss its objectives and functions in Fluman Servree

Organisatiou"

19. Dessribe the various theories of motivation'

20. Enumerate and explain the usual psyehological tests for. assessing the suitability of

candidates for jobs L " Ho-an Service Organisation" Illustrate.
(? x 16 = 32 n:arks)
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