
Optional lll - HI.JMAI'I RESOURCE MANAGEMENT (t-tRM)
Paper V : Hurnan Resource lnformation System and Quality Management

Time: 3 Hours

PART - I

Answer enny 6 r:f the following . Each question carries 3 marks.

1. Capital

2. Deber.rtures

3. CSR

4. Production Irilanagement.

5. HHIS

6. lndustrial H1,'Eiene

7" Productivity

8. QMS

g. HFIM.

Max. Weightage : 80

(6x3=18)

PAHT - II

Answer any 5 crf the following. Each question carries 6 marks" (5x6=30)

10. Explain the inrportance of sociell responsibility in business.

11. Expla;n the need for health ancl safety provisions in an organisation. Give
exam;:les.

12" Explain the importance of QMS in organisation.

13. What is accir:ient ? ls there accident proners ?
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14. Explain the term Quality of Work Life ? Discuss strategies to improve QWL.

15. Discuss the need for social auditing in business organisations.

16" Explain the need for socialwork in business organisation.

17. Discuss the ISO audit protocol.

PART_ III

Answer any 2 of the following. Eacfr question carries 16 marks.

18. Discuss the need and importance of HRIS in an oraganisation. How does it help
in decision making ?

19. The Reduce, Heuse and Recycle Strategy and its implications in current business
world.

20. Explairrthe cuncepts of occupational health, hygiene, hazards and diseases.
(2x16=32)


