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PART * I

Answer any 6 of the following. Each question carries 3 marks"

.1. Selection

2" Grapevine Communication

3. Training needs analysis

4. Employee sslparation

5. Job satisfaction

6. Power

7. Orgarrisational Flelations

8. Lightening strike

9. Occupational hazards.

PART * II

Answer any 5 of the following. Each question carries 6 marks.

(6x3=18)

{5x6=30)

10. What are the methods adopted by organisations to evaluate taining prograr"nmes ?

1 1 . What is the importance of carrying out medical examination while recruiting a person ?

12. Explain the Flrocess of communication.

13. Explaln Vroom's expectancy theory of motivatlon. 
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14. Differentiate between strike and lock out.

15. Briefly state the importahce of providing employee stock ownership programme for
employees.

16. What are the methods of preventing grievances in organisations ?

17. Suggest measures to tackle occupationalstress.

PAFIT - III

Answer any 2 of the following. Each question carries 16 marks. (2x16=32)

18. Explain the various methods of carrying out performance appraisalof employees.

19. Exarnine the relationship between job satisfaction and pefformance. What are the" organisatiorral factors influencing job satisfaction of employees.

20. Explain the various ernployee service programmes carried out in organisations.


