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SECTION.A

Arwe' ary Four q .es iors 'r lh's seLlior'

Each question carrles 1 mark lor Parl (a), 3 r.a*s lor Pari (b) and 5
madG for Pad (c). (4 x I =36)

1. a) whai is syslem lmpiementailon?

b) Whai ar€ the dlfierenl steps in sysiern implenrentailon?

c) Explain the laclors lor successiul syslem implementaiion

2. a) whai is communication network?

b) What are the advanlages of nelwoding?

cJ Expla' 'he types o' rc]wo'\'

3. a) Whal is E - mall?

b) Discuss ihe advantages and disadvantages ol E- r.all

c) Explain lhe process of sending e - mail communlcaiion

4. a) What ls EDI?

b) What are the tealures of EDI?

c) whal is ISDN? whai are ils advanlages?



K19P 1470 , (2) tfl ![ lt t!t ]ll l]fl fl

5. a) Whal do you mean by Business Data Processing?

b) Explain ihe various ditferences belween dala and information.
() DrccJc" rhe sleps ir Business Dala Processing.

6. a) W'rar do yoJ 'rear by qJally o' inlomaio-?
b) Explain the types of inlormaiior.
c) Explain lhe aliributes ol intormation which influence the qualiiy of

lnlormalion.

SECTION.B
Answer any Two queslions in lhis seciion. Eich queslion carri€s 12
marks- 12x12=241

7. a) What is MIS? Explain ihe faclorc for the success and lailure of l\IlS.
(oR)

b) Whal is nelwork lopology? Explain ihe various iypes ol network
iopo ogy.

8. a) 'The choice of lT is a strategic decision but nol a financial decision'.
Explain.

(oR)
b) Whai is syslem? Explain the va ous $pes ot system.


