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v Ansr,ver question I and four others. All questions carry equatr marks.

I. Write short notes on any four :

i) DreamWeaver

2) CSS

3) Domain Name Services (DNS)

4) Readabiiity

5) Indexing

6) Help menu

7) Feasibility Report. (4x3=12)

Ii. What are the end products of technical writing ? Explain each. 12

ilL Discuss the features of a good user manual. 12

ry. What are the stages in the preparation of a technical document ? Lz

V. Explain the characteristics of online media. tz

Vi. What is HTML ? Explain its origin and development, and its usability in webpage
creation. L2

MI. Examine the impact of social media on socio-political thinking ofmodern society. 12

VIII. What are the different types of portals ? Explain the features of each . L2


