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Section A

Answer any 6 gquestions. Each carry 3 marks.

—t

. Explain why professional skills are important for effectivesocial work intervention.

2. Describe the role of the Johari Window in improving sellsawareness.

3. Describe the role of collaborationsamong professiofials in the case management
Process.

L. Discuss the role of mobile@pps in enhancing productivity.

List commonly used video confercneingtools.

6. Define professionalism id weur opi™vords:
™

(. What is empiricalknowledge!

3. Name any twoprofessional valueg upheld in seetalwork practice,

Section B

Answer any 4 questions. Each carry 6 marks.

9. Design a media campaign for ralsing awareness about mental health in under-
served communities, including kev messages, target audience, and communication
chantrels.

10. Design a comprehensive case manageinent plan for a client who s experiencing
homelessness and mental health challenges, ourlining steps for assessment. inter-
vention, and follow-up,

[1. Formulate a group activity that fosters trust and cooperation among members.

12, Create new principles and standards to add in Ethies of Social Work

13, Coustruct a professional code of behavior that ncorporates all six core social work

values for use in a multidisciplinary setting.

L Clreate a note on corve values of gocial work



15

16.

Section C

Answer any 2 questions. Each carry 14 marks.

Create a note on how skills and competence will develop professional commitment

Write a detailed essay on social work skills and competencies

Analvze the impact of lacking professional skills such as time management and
emotional regulation in a high-stress social work setting,



