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Section A

Answer any 6 questions. Each cany 3 marks.

1. Explain r,hy professional skills are important for cffective social work intcNcntion.

2. Describe tlie role of the Johari trVindor,\. iD irrlprol-ing self-alvareness.

3. Describe the role of collaboration among lrofessionals in the ctrsc nanagenenL

I ro.Fs

4. Discuss thc role ol mobile apps in enhancing productivit}-

5. Lisl conmonll-rLsed video conferercing iools

6. Define prolessionalism in yoru orvn !\,orcls.

7. \\ihat is enplrical knorvledgel

8. Name any trvo professionrl values [pheld irl sociiil work p[ aliac.

Section B

Answer any 4 questions. Each carry 6 trarks.

9 Design a rrrerLia carupaign for raising il,l\.arencss about nenial health in lmder_

ser\'ecl con1ml-tnities, inclu.Ling kjy rnessages, tiuget aLldLence. :rncL coln]Illllliciltion
charrrrels.

t0 Design :r conpleherrsive cilsc managernenb plan lor a clienl rvho is expetretrr trrg

homele-ssncss .ur.L nental heaLth challengcs. orltLining stcps f.rr ass-ossrnent, intcr
vpntion. rrnd lollov rrp.

ll l'ornulaLe a gl{rLLp acti\ iti) lhi1t fostcrs trLLSt itDcl cooperdlion i'rmong menrbers

12 Crciltc 161r, prirrciples and staodards t.r rrd.l in Elhics ofSocial \\blk

l:l CorLStrLral a Irolessiona.l codc ol br:Lu[,ior Llul iuaorl)ordtr's e]l six r:ore socirl rvoLk

rirhLcs lbr rLsc ilr ir uulLidiscipLira r r sctlxlg

l l ( rcnte n. rore or { ore vahres ol socirrl rvoLk



Section C

Ansner any 2 .,|restions. Each carly 14 rnarks.

15. (_lrctrte a trote o]l ho$ "liiLls anrl c:r,rrLl. tr rL r u.t]1 rlevel,,1, pr,]l"r.i ,nil .omlritnreul

L{i. \\:ritc.r dctdilc(l assa\_ on sociil rvolk sliill-s ald con4rctercics

1i. .\na11zc thc iuprct of hcliing ])roferssional sliills sllclt .rs titre nr:rlrilgrlrlcnt ancl

eLllori(nrirl rcg[].rLioI irt a higlt st ress socinl ll,ork scttiIIg.


