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SECTION - A

Answerlhe Four questions. Each queslion caffies % mark. $xh=21

1. Whai is direct selling?

2. [,4eniion any ihree roles ot phys]cal components in retailbuslness.

3. What is inlerior almospheric?

4. What are the faclor deiermining workinq capilal nranagemenl?

SECTION . B

Answer any Four quesrions. Each question ca(ies I mark. (4x1=4)

5, Define retailing.

6. What is wo*lng capital?

7. W_al do yoL mear bv credir ra]age'rlerl?

8. What is lolephone retailing?

L Whal do you mean by convenience store,

10- What do you rnean by CRI\,4?
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Answer any Slx questions. Each questjon carries 3 marks. (6x3=ig)
11. Explain retall lile cycle.

12. Explain th6 process ol merchandise plannjng.

13. Write ashort note on intemaland external atmosphedcs_

14. Explain merchandisetorccasting.

15. Discuss in delailaboul retailstorc management,

16. Explain the chatlengesin retaiting.

1 7. What arc rhe benefiis ol visual merchandising?

18. Expiain lhe rols ol iechnotogy in retait environmeni.

SECTION- D

Answerany Two qlestions. Each quostlon cafiies 8 marks. (2xS=16)
19. DeJlne CRM and exptain lhe steps invotved in CR[,4 process.

20. Explain retail store tayout and its types.

21. Wrile a note on €tailpicing and exptain ils objectives.


