
i lillllllllllllllll ll Klsu 2600
:

rr neg. No. : .....-................... ....

Name :.....................................

V Semesler B.B.A./B.B.A.(TTM)/B.B.a(BTM) Degre€ (CBCSS - BegJ
Suppl.,4mp.) Examination, November - 2019

(2014 Admission onwards)
CORE COURSE

5814 BBA/BBA(TINI)/BBA(RTM) : ORGANIZATIONAL BEHAVIOUB

Time:3Hous Nrlax. Ma sI40

SECTION - A

Answer ALL quesions. Each quesUon calrles % mark.

1. Deline OB.

3. Deline molval on.

4. Lsl lhe major leadershlp styes.

SECTION - B

Answer any FOUR quesilons. Each queslion carries 1 mark.

5. Whal ls lvlBo?

6. Exp ain job stress.

7. Whal ;s job enrlchment?

8. Wlrai do you mean by senslivily lrainlng?

9. What is conllict managernenl?

10. What is relnforcement theory?
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sEcTtoN - c
Afswer any StX questions. Each queslion carries 3 marks_

'11. Explain the nature and scope ot OB.

12. Whal is organizationat resistance to change? Expain its reason.

13. Describe the process ot percepron.

14. Whai are lhe characterisrics of motivaion?

15. Explain the iechniqles of organizatjonat devetopmenl.

16. Explain the iypes ot coLrnseting.

17. Waar a e t . la-tors a"eLrrq g,oLp colesve.ess..
18. Whal are tlre quatilies of a successtut teader?

SECTION . D

Ansv/er any TWO questions. Each qlestion carries 8 marks.

19. Whai is persofaliry? Explain ihe rheories ot persona ity.

20. Organizatlonat change is trevilabte in a dynamic world. Exptain tn detait.
21. Describe in deiati lhe need of stress manager.enl in an organ zation


