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SECTION . A

Answer lhe 4 qlesllons Each queslion carrles % mark. (ax1h=2)

1. ----- refers to the combinalion ol juslice, fa rness and kindness.

2. -------'--- is a French term \rhich means Unily is Strenglh'.

. 3. .-.-..-.-- is lhe physica form oJ lhe encoded message.

4. ----- iniroduced the concepl oi l,4BO olherwise caled as goals
'nd'rrgFr o-ll

SECTION . B

Answer any four queslions. Each quesllon carries 1 mark (a:1=a)

5. Distlnguish beiween Admin stratlon and lilanagemenl.

6. Explain ihe cdncepi of l,4anagement as a process.

7. State the probems n Decislon maknq.

8. Disungu sh between Forma and lnformal Organlsauon

9. What is span ol Nlanagemenl?

1d. What ls Decenlrallsation?
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Answer any six quesiions. Each quesUon carrles 3 marks. (6x3=18)

11. What are lhe differefl Funciional areas of l,4anagement?

12, Assess Henri Fayols conlribulions lo l,,4anagemenl lhought.

13. Whai sleps are necessai/ for elfective managerial planning?

14. I 'pld n rT. olla'p'rr lypes ol 1]a'ragai,al decsio ..

15, Wrie a -rore or o ga,risalor (Larls

16. Whai are ihe ditferent bas€s ol Deparhenlailon?

17, What are lhe lechn ques of Contro ing?

18. Detne \lorvaror. D"".'ioe rs c'a'acle'slics.

SECTION . D

Answer any two queslions. Each queston carres 8 marks. (2x8=16)

19. Wilh the aid ol a iigure, explain l\raslow's Hlerarchy of needs.

20. What is Leadership? Brng out ils importance in 
^rlanagement.21. Enlmera1-a differ,Ani melhods oi Communicailon.


