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Section A
Answer any 6 questions. Each carry 2 marks.

L. What is formal group?

b

What is informative speech?
3. What is minutes?
4. What is interpersonal conflict?
7 \\-‘lmt is ada 1_'.1?(;:1_‘5."?
G. Whadt is brochure?
7. What is business writing®
8. What is vertical communigation?
Section B
Answer any 4 questions. Each carry 4 marks.
0. Diseitss the stages of team developient
10, Discuss leadership skill

11. Discuss the objectives of public Speaking
12, Discnss the atiributes of effective teatnwork

13, Write a note on intra organisatioinal conummiication

I Discuss the elements of public speaking
Scetion C

Answer any | questions. Each carry 7 marks.

S0 Dhiscnss the Leerors mbuencine necotialion

16, Explain the components of professional ethies



