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Section A

Answer aly 6 questions, Each carry 2 marks.

l. \\rhat is lbrrnal group/

2. \\ihat is inforrnative speech?

3. What is miDutcsl

4. What is interpersonal couflict?

5. \that is adaptor-s?

6. \\ihaL is brocbrLle','

Maximrrm X,Iarks : 35

7 \\rhat is busincss writiDgl

I Urh:rt is r'.rti.rl .olnnrrricFtior?

Section B

Answer any,l qucstions. Each calry 4 rnarks.

9. Discllss thc staBes of tearn deleioprnent

10. Discuss lcarlcrsh\r skill

11. Discuss ihc obtcctivcs of prrblic Spcakiug

12. Ilisrurss lihe rllrilrlr{,es of eillexrliivo trnrnnnt

1l \\irile a lrote or iuha orgauisnlioi]r,Ll . orl1l]1llrlLci1tior1

1.1. IJisc[ss lhe e]lerne|ts of ptblic spc;rliing

Scction Cl

Arrswer any I qlestiorls. Each carly 7 nrarks.

la) L)isfLLss lhc 1nrt()1s irLfluc'uciug egolirLi{rl

Ltl Erplairr Llrr Lofri)ollcr]ts ol prolcssronill ollll(r


