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COlvl3Cl5 : HUMAN RESOURCE MANAGEI\,IENT

SECTION. A

Each quesllon cai. es 1 mark ior Parl (a), 3 marks lo r Pad {b) and 5 marks ior
Pa.t {c)

1. a) Del ne Perlormance Appraisa.

b) Expain HB Planning Process.

c) Describe lhe nielhods and techniques ot Pertormance Appraisai.

2. a) Delne Traininq.

b) Expain Tra ning Process

c) Descibe organisation and planning ol Tralning Ftnction.

3. a) Deiine Train ng Climale

b) Exp ain developing tmin ng mod! es.

c) Descibe diflercnl kinds oi Techn cal Train nq.

4. a) Detine Grievance.

b) Explain the causes ol Grevance.

c) Describethe Prccedrre ot Grevance Handlins

5. a) Deiife HF Ouiso!rcing.

b) Whal arc the jega requiremenls ol HF Oulsourcing ?

c) Explain ihe liabilities of Conlraclors and Companies with respect lo HR
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6- a) Deline Group Dynamics.

b) Whatare lhe objeclives ot H Records ?

c) Describe lhe methods of HR Audil. (4x9=36)

SECTION - B

Answerthe tollowlng quesllons. Each queslion caries 12 ma&s.

7. a) Explainihe impottance oi Group Dy.amics.

OF

b) Explain the facililies and irainlng aids in your organisallon.

8. a) Explain TE ning Needs Assessrnent.

OR

b) Discussthe emeqing issues in HFM. \2x12=241


