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COM3C15 i HUMAN RESOURCE l\TANAGEMENT

SECTION - A

Answerany four questions in lhis Seclion:
Each question caries I mark lor Part {a) 3 marks tor Pad (b) and s ma*s

1. a) Whal ls HB Audit ?

b) HR Sourcino is imponanl n rccruihenlio improve qlality ol hiring"-
Elucidale.

c) Fur. sh lhe objecl ves oi HB Records.

a) Whal is Perlomance Appraisa ?

b) Disc mnale behveen promotion and transfer.

c) Stale the prominent handlcaps oi HBP.

a) Whai do you mean bytraning ?

b) What do you mean by 360 degree app€isaL?

c) Brielly explan Hot Slove rule.

a) What is Tol,4 ?

b) Dislinguish behveen Dismissa and Relrenchment.

c) Elaborate lhe irnporlance oi suggesfion scheme.

a) What do you mean by atljtudinal train ng ?

b) Ditlereniiale between HFM and HFD.

c) Poinioutlhe emerg ng issues in HRM
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6. a) What do yo! mean by Group dynamics ?

b) Dislingrjsh betvleen lrain ng and developmenl.

c) Detine the term HF Research. Also substanliate lhe needlor il. (419=36)

SECTION B

Answerthetwo queslions in this Secl on:
Each queslion cades 12 marks:

7. a) What are lhe causes olgrievances ? Explan the grievance hand ng

OB

b) Howw lyou identity the train ng need oi manulaclu ng o.ganisalion ?

Explain im porlant lraini.g methods.

8. a) Deiaillhe process ot recruilrnenl

OR

b) ln lhe present scenario,l-lR manaqers perlon a variely of rcsponsibilites
Discuss lhern. 12r12=24J


