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SECTION A

Answerall quesiions Each queslon canies % marks

1 Whai is organizalona deve opmenl ?

2 Deiire perceplon.

3 Llst oliihe theorles ol learning.

4. Del ne group dynarnics.

SECTION B

Answer any lour quesllons. Each quesiion cares 1 mark.

5. Whal s Goal conllicl ?

6. What do you mean by counse ling ?

7 Whal s relnjorcem ent theory ?

L Who s an aulocratic eader ?

9. Whal s slress managemeni ?

10. What s organ zational change ? 14, t=4)
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SECTION C

Answerany six q!6siions. Each queslion cades 3 marks.

11. Write a nole on MBO.

12. Whai is conilict ? Explain its types.

13. What are the determinants oi ind vidual persona ty ?

1 4. Whai is personaL ty ? Whal are ils delerminants ?

15. Howlo managejob stress ? Explain.

16 Whal are the characleristcs ol leadership ?

I 7. Expla n the slages ol group development.

18- Descibe n detail linanc al and non linancia motivalion. (613=18)

SECTION D

Answeranytwo questions Each queslion caries I marks.

19. Wate a noie on lhe theories oi motivallon.

20. b(piain lhe need and signiiicance of conllicl manaqerneni.

21. What is perception ? Explain the ieatures, process and factors nftuencing
perception (2,8=16)


