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Answer all queslions.

1. What is retailing ?

(6x1=6)

2. Mention one characterislic

3. Deline retail format.

4. What is store layout ?

5. What is inventory conl

6. Name one non-sto
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Answer any six questions. Each two

7. What are the main drivers ol retall translormation in

8. Deline merchandise retailing format.

9. Explain the role ol a store manager.

10. What is space management ?

1 1. What is retail image mix ?
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(6x2=12)marks.
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12.

13.

14.
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What is oullet managemenl ?

Give two fealures ol localion planning.

What is sales promotibn in retail ?

PART _ C

Answer any lour questions. Each question carries three marks.

17. Describe the componenls of

18. Explain the impo des

19. Whal is CRN,I ? Explain its

20. Explain the importance of sa

Answer any two questi

21 . Explain the emer

22. Discuss major r

23. Explain store positioning and retai ng mix.

24. Discuss location planning and its strategic importance in retail.
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'15. Explain the evolution oftatailinc-ii lndia;-1\ ,-- -
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