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B.Com. Degree {CBC{jwe j BeSUla/Supplementary/
hprovement) bGmination, Novemb€r 2022

(20l9Admission Onwards)
Core Course

COI\4PUTER APPLICATION III
5811 COI\/] : lnlormation Technology for Business

PABT - A

Answer any three questions lrom the following. Each qLestion caries 1 mark

I Whal s E com.rerce ?

2 Expla n Managemenl lnformalion System.

3. Expla n CLstomer Reationship l,lanagement Systen.

4. Wral ls lhe use ofllnctions ir excer? (3x1=3)

PABT B

Answer any three questions frorn the Io ow ng Each queslon ca(le6

5. Wrte down lhe advaniages ol E payment syslems.

6 Wrtc a n.t-a.n Charls n exeFl

7 Explain brielly B2B B2C Q2C, a.d C2B

I Wrii-. a nole or statisleallLrn.iion in -arcpl

PAFIT C

A 5{ er any one o .Fcro_ 1on lha ollo4ng 1.6 q p. roa .d d58ad,-.

L Expain lhe iypes oi nformalion syslem

10 Expain lhe phases oi EFP implementalon 0x8=8)

(3r3=9)


