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PAFT A

Answerany live quesllons. Each qleslion canies 2 marks

1 De'ine Socra SeMce Admlnislralor

2 Whal is lhe p!rpose ol aud ling r. HSOS ?

3 What is a decson slppon syslem ?

,1 Menlon any lwo obieclives oi empoyee lraining.

5 Wrle lwo adva.lages ol M S

6 Define gover.an.e

PART. B

Answer any three {tuesl ons n nol iess tha.200 words Each qleslon catres 4 marks

7 Wrile a nore on lhe impo(anc€ oi ma.power plan.i.g i. HRM

8. Dscuss rypes ol deveopme.l o/ga. salons

L Expa n lhe steps rn condud nS a slall oe oma.ce evaualon

1O Whal are lhe .ha.acterisl cs or ell..rive 1 e and reco.d managemenl ?

1l Descrbelhe eqa benetils or reqlsler rq an NGO !.der 30G (3x4=12)
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Answerany three queslidns in notless lhan 500 words. Each queshon cairies 6 marks

12. Analvse the olqanisdllonal hierarchy ln a mulli_liered NGo

13. Descrbe audting and iinancialaccounlabiliiv mechanisms in HSOS.

1 4 Preoare a traininq modlle for new recruts in a social work organlsalion

15. Elaborale on lhe HFP orocess in an orqanisalon

16. Assess how eaders;io in(luences oraqanisationalcullure in HSOS (3,6=18)


