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INFORMATION TECHNOLOGY FOR BUSINESS

PAFT A

Answer any three questions lrom lhe lollowlng. Each quesl on canes 1 rnark.

1. What is a cuslomer relalonship managemenl syslern ?

2. Expai. Management lrlorrnation System

3 What is the use ofllnclons n Excel?

4. What is a lruman resource rnanaqemenl syslem ? (3t1=3)

PART B

Answerany three questions lro.n the iollowing Each qlesion canies 3 nrarks.

5 Wr 'e dos- he bere'i , o'FFID.

6. Wr te a nole on stal stical 1u nction in Exce

7 Whalare lhe components ol EBP ?

8. Wrte a nole on Charts n Eicel (3t3=9)

. PAFT, C

Answerany one question frorn the following. The queslon carries I rna&s

9 Br eily exp ain dlflerenl lypes oJ E-payment systems

10. Whal are lhe characterstics ot MIS ? (1x8=s)


