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SECTION A

An.wFr allqu" ro . Each q.asno_ 
"rr e. r. 1"rr

3. What s gievance ?

SECT]ON B

Answer any four questions. Each question ca(es 1 mark

5. Whal s personnel nranagement ?

6. What is job analysis ?

7. Whai isjob specilcal on ?

I Whai is On lhe Job tra ning ?

S. What do you mean by perio.ma.ce appraisa ?

l0 What is re.nr tm-cnt ?
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SECT]ON _ C

Answer any six queslons (Nol exceeding one page). Each quesllon caries
3 marks. (6x3=18)

11 What arcthelunclions oI HFM ?

l2 D rerer lid e v"d1onalHP[4 and sv"leqic HBIV.

13. Dlscuss the'melhods oljob anaysis.

14. Why seiecrion is mporlanl n FRlr,4 ?

15. W te a note on lraining env ronment.

16. Whal are the components oi compensalion ?

17. Explain iheiaclors iniuencinq waqe system.

18 wrile a nole on grievance redressal procedure.

SECT ON _ D

Answer any two queslons. Each queslion caries 8 marks (2x8=r6)

19. Delne HFIIV. Trace iis evolulon.

20. Discuss in deiailrhe inrernaland external sour.es oi recruitment.

21. Dlscuss the melhods and prcblems ol perlormance appraisal.


