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.Section A

Answer any 6 questions. Each carry 3 marks.

1. Name thrcc in..h$tries rvhere Al is used in busincss.

2. List three AI driven b$iness tools.

J D"l'ro Six S.grrl

4. State any lluee consequcnces of poor qr.ralit), management.

5. Defrne qualitv conlrol.

1,. Dhn r' I ur. ror, 'l ,r icrvi lr rr'>.r ;'l^

7 \\ 1,', i'. fir,. . r'l ' I r'j Lr .. rL, r. r.rl

8 Wha.t is rvork lifr. balarrce?

Section B

A.nswer any 4 qucstions. Each carry 6 marks.

I DxplaiD thc con.cpt of Six SigrrLa iDd its rolc irl quality inprovement.

l0 \VhaL is beDch]1r;rrkrDgl Explair ils t]pcs.

11. \Vhat is c1ullit,1 |rtrdcrshipl Explirio its inllrorliul.e

l2 Horv do org:tlrizirtiorr |ccovcr llorn rr major crisis?

13. Discuss tbree lechniqrLcs of strcss nrirlrtrgelrrerll, r'itrh examples.

1,1 Ho\\, ctrn treilirrg.1l(l dr:r'elo|rrrgLrt pLogr';rrrLs LcLp in sttess lllilr] irger ne]11, 1

Section C

Ansrver any 2 qLlestiorLs. Each calry 14 lrtarls.



Li. E):phin thc psv.hologicel inrpact of L:hangc ou cmployccs :rn.l ho$' olgiuizltidrs
carj supl)orL Llrerr.

16. Discuss tLc rol. ol lcedcrship in changc nanaqernclt. IIor, cal ]caclers dr-ivc suc

aessfrLl chaDg.l

l7 Di-sc[ss thc t]llalLcrrgcs ol ,\l rcgrrlrrtion arr<l gov|r'lancc i]1 busilcss.


